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Earlier this year, the New York 
Times ran a story that read 
like a parable of twenty-first-

century feminism. The subject was 
Ivanka Trump, and the year was 2013. 
Ms. Trump had started licensing her 
name to a line of women’s shoes, jew-
elry, clothing, and handbags. The la-
bel had debuted on the luxury mar-
ket, but luxury customers were not 
buying. The future lay in mass retail. 
Ms. Trump’s image presented a prob-
lem: she was “perceived as rich and 
unrelatable,” an internal document 
explained. So she gathered her hus-

band and a few employees at her Up-
per East Side apartment to workshop 
her brand. At the time, Lean In, by 
Facebook’s COO Sheryl Sandberg, 
was number one on the bestseller list, 
and Ms.  Trump wanted a slogan of 
her own. The brain trust settled on 
“Women who work.”

Women Who Work: Rewriting the 
Rules for Success, published in May, was 
the capstone of the ensuing brand over-
haul. A pseudofeminist business mem-
oir laced with the kind of language that 
gives away Ms. Trump as a woman for 
whom work was optional (“You are a 
woman who works,” she insists nine 
times), the book captures the worst of 

“lean-in feminism,” the Sandbergian 
strain of business-friendly empower-
ment politics. For the past several years, 
this ideology has offered middle-class 
and upper-class women advice on how 
to navigate a workplace that remains 
hostile or indifferent to their needs. It 
prompts women to confront the psycho-
logical barriers that hold them back—
low self-esteem, fear of failure, lack of 
will to lead—and offers individual, do-
it-yourself solutions. Though not blind 
to the structural hurdles that keep 
women from success, lean-in feminism 
regards them as secondary. What lies 

within a woman’s con-
trol is her decision to 
embrace power or re-
ject it. If her obligation 
is toward the former, it 
is because change, ac-
cording to Lean In, is 
top-down. “More fe-
male leadership will 
lead to fairer treatment 
for all women,” Sand-
berg wrote in 2013. 
Hence the theory’s 
other name: “trickle-
down feminism.”

Four years and one 
traumatic presidential 
election later, it’s hard 
not to see Women 
Who Work as conclu-
sive evidence of the 
hollowness of this 
philosophy. Hillary 
Clinton overcame 
enough psychological 
barriers to pursue a 
second bid for the 
presidency, but she 

still hit the “highest, hardest glass ceil-
ing” in American politics. As for the 
few women who hold power in Trump’s 
administration, they show little con-
cern for their less fortunate country-
women. Secretary of Education Betsy 
 DeVos, a billionaire heiress with a 
stake in the charter school movement, 
has announced plans to cut billions of 
dollars in funding to the country’s 
public schools, which employ more 
than 2 million women and serve more 
than 50 million students. Ms. Trump, 
who has assumed an advisory role to 
her father, has advocated staying an 
Obama-era equal-pay rule that re-
quires large companies to collect data 
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on what they pay employees by gender 
and race. (As for her treatment of 
women elsewhere in the world, she 
continues to outsource the fabrication 
of her products to Asia, where labor 
protections are lax.)

Ms. Trump was right to identify 
working women as a powerful con-
tingent. Her mistake—and it was a 
mistake: the book flopped—was to 
address them as a consumer demo-
graphic at a time of burgeoning po-
litical consciousness. On January 21, 
three months before the book’s release 
and just a day after her father’s inau-
guration, millions of women across the 
country took to the streets in the first 
major protest against the new admin-
istration. Though not not invited, 
Ms. Trump was elsewhere. The march 
was the largest single-day protest in 
U.S. history, a sign that protesting 
under the banner of women was a 
promising strategy.

But the future of this coalition was 
uncertain even before the event began. 
The protesters’ demands were urgent—
climate justice, racial justice, economic 
justice, gender justice—but too numer-
ous to take on at once. Many of the 
marchers were new to activism and 
would need direction. 

Political organizers often say that 
social movements require institutions 
to make lasting change. While move-
ments create energy and build momen-
tum, institutions—political parties, 
nonprofits, or looser coalitions—
distill that energy into something 
concrete and potentially enduring. 
More important, they grant people a 
seat at the table where contests for 
power take place. Institutions recog-
nize institutions more readily than 
they do individuals. It is easier to 
lobby for, demand, propose, and en-
force political change under the aegis 
of a nameable group. 

Given the female leadership of 
many of today’s progressive groups and 
the pull of “woman” as a political iden-
tity, one might say that non-elite 
women are best suited to lead the 
movement against Trump. Still, the 
question remains of what institutional 
form their efforts will take. Some will 
pursue the electoral route, seeking of-
fice and lending support to progressive 
candidates. Others will mobilize 
around causes. But there is a third site 

of resistance, often overlooked by 
middle- and upper-class feminists, 
where women are already organizing 
on a mass scale: the labor movement. 

No Shortcuts: Organizing for 
Power in the New Gilded Age, 
by Jane  McAlevey, argues 

that all organizers have something 
to learn from labor. A study of suc-
cessful strike campaigns since 2000, 
the book makes the case that mass 
participation is the key to winning 
broad democratic reform. Though 
not a book about feminism, it has 
implications for feminists and work-
ing women generally.

McAlevey, a longtime environ-
mental activist, union-contract ne-
gotiator, and a former national dep-
uty director for the  S.E.I.U.’s health 
care division, understands why 
unions may not be the preferred 
model for left-wing organizing today. 
Not all unions are progressive—
many are oligarchic and right-
leaning; 43 percent of union house-
hold s  voted  for  Tr ump — a nd 
membership has been in decline 
since the 1970s. Decades of union-
busting and corporate-funded mes-
saging, including recent right-to-
work campaigns, have made many 
Americans suspicious of organized 
labor. The press has done little to 
correct the record. (For all the sec-
tions devoted to business in Ameri-
can newspapers, there are few de-
voted to labor.) Meanwhile, in the 
academy,  McAlevey writes, there is 
an “informal gestalt” that unions 
“are not social movements at all.”

What unions call to mind in the 
neoliberal imagination, however—
corruption, bureaucracy, narrow inter-
ests, white-male dominance—is not 
representative of what the labor move-
ment is or can be. Particularly in the 
public sector and in the fast-growing 
service economy, the face of labor is 
the face of a woman, usually a woman 
of color. At their best,  McAlevey ar-
gues, today’s unions are social move-
ments, democratically run grassroots 
struggles that reach beyond the work-
place and address intersecting needs.

It sometimes seems there is a forged, 
collective resistance to seeing the best 
of labor organizing today as being ev-

ery bit as moral, legitimate, and 
strength producing as the sixty-year-
old civil rights movement.

The civil rights movement itself 
learned from labor. Some of its most 
successful tactics—sit-ins, boycotts, 
and pickets—were aimed at inflict-
ing economic damage, a classic 
union approach. To assume that 
workplace struggles are simply about 
wages is a mistake.

 McAlevey offers the 2012 strike by 
the Chicago Teachers Union (C.T.U.) 
as an example of what social move-
ment unionism can accomplish. In 
1995, a fiscal crisis gave the Illinois 
state legislature license to “fix” Chi-
cago Public Schools. The legislature 
authorized C.P.S. to subcontract cer-
tain functions, such as janitorial and 
cafeteria services, to private compa-
nies. Teachers were stripped of their 
right to collectively bargain over 
working conditions (schedules, class 
size, the length of the workday), and, 
for the first time in the city’s history, 
strikes were made illegal. C.P.S. was 
reorganized as a business: the Board 
of Education became the Reform 
Board of Trustees, and the superinten-
dent, a CEO.

The C.T.U. had once been a mili-
tant union. From 1969 to 1987, the 
teachers went on strike nine times, 
with one lasting a marathon twenty-
five days. (Strikes are a measure of a 
union’s strength because they can-
not proceed without the support of 
a majority of members.) In the mid-
1990s,  McAlevey writes, a loose 
alignment of union leaders across 
the country that she calls New Labor 
abandoned this tactic in hopes of 
encouraging employer compliance; 
if employers didn’t oppose the union, 
New Labor leaders promised, the 
worker s  would not  st r ike.  In 
 McAlevey’s account, this allowed for 
union growth, but not much else. 
Labor leaders increasingly turned to 
business unionism, which made or-
ganizers, not workers, the key actors 
in the bargaining process. Rank-and-
file participation fell off, and orga-
nizers came to neglect the majority-
building tactics that had once made 
unions powerful.

Tom Reece, the president of the 
C.T.U. in the mid-Nineties, was a 
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leader in the New Labor style. 
 McAlevey describes him as “strike 
and conflict averse.” In exchange 
for contracts with reasonable raises 
for teachers, he allowed Paul Val-
las, the first CEO of C.P.S., to as-
sume “monarchical powers” over 
Chicago’s school system. Vallas 
could disband local school coun-
cils, replace principals, and fire 
teachers  en masse in schools 
deemed to be “failing” (as mea-
sured by students’ performance on 
standardized tests). By 1996, when 
that designation had been replaced 
by “educational crisis schools,” and 
then by “on probation,” Vallas was 
legally allowed to dismiss such a 
school’s entire staf f. That same 
year, he put 109 schools, many in 
poor or majority-black neighbor-
hoods, on probation.

Throughout the early 2000s, as 
No Child Left Behind made stan-
dardized testing the norm across the 
United States, Chicago teachers ral-
lied within the C.T.U. for new lead-
ership. At the same time, commu-
nity organizers, who were fighting 
school closures, began to link the 
closures to a broader pattern of gen-
trification. When more than a dozen 
schools were shuttered in the 
2005–06 school year, a handful of 
teachers formed a citywide study 
group to better understand what was 
happening to their school system. 
Their first collective read, Naomi 
Klein’s The Shock Doctrine, described 
how big business used natural and 
economic disasters as opportunities 
to replace public services with pri-
vate ones, including schools. “Before 
Hurricane Katrina,” Klein wrote, the 
New Orleans school board “had run 
123 public schools”; by 2007, “it ran 
just four.” Meanwhile the number of 
charter schools increased fourfold. 
The teachers saw that the Illinois 
budget crisis of 1995 was for C.P.S. 
what Katrina had been for New Or-
leans: a pretext to get rid of public 
schools entirely.

Unions are “structure-based” 
organizations,  McAlevey 
writes: members are united 

not by affinity or self-selection but by 
the institution that employs them. 
Many union members do not consider 

themselves activists, and their 
networks—book clubs, sports teams, 
church groups—are not populated by 
activists either. This,  McAlevey ar-
gues, is a good thing. Engaging “ordi-
nary people” in the struggle for equal-
ity and political power is “the point of 
organizing,” otherwise activists mere-
ly organize themselves. While one 
cannot build a mass movement of 
activists alone, activists—like the 
Chicago teachers who formed that 
study group—can play a critical role 
in getting structure-based efforts off 
the ground.

Out of that group grew two key 
organizations:  CORE, the Caucus of 
Rank-and-File Educators inside the 
union, and GEM, the Grassroots Ed-
ucation Movement. In 2009,  CORE 
and GEM organized a community 
forum on the school closures that, 
despite a blizzard, attracted more 
than five hundred people. C.P.S. 
leaders took note, pruning their list 
of proposed closures for the coming 
year. “Expectations were suddenly 
raised,”  McAlevey writes. “Teacher-
and-community coalitions could 
beat city hall.”

By 2010,  CORE had the “most 
extensive grassroots operation” of 
any caucus inside the union, and 
decided to run its own slate of can-
didates in the upcoming C.T.U. elec-
tions. At the top of  CORE’s ticket 
was Karen Lewis, a National Board–
certified teacher who’d taught high 
school chemistry for twenty-two 
years. Lewis and her husband both 
worked in Chicago public schools, as 
had both of her parents. She was, 
 McAlevey notes, “the only black 
woman in her 1974 graduating class 
at Dartmouth.” When  CORE’s ticket 
won, Lewis made their position clear. 
“Corporate America sees K-through-
twelve public education as three hun-
dred and eighty billion dollars that, 
up until the last ten or fifteen years, 
they didn’t have a sizable piece of,” 
she said in her acceptance speech. 
“This so-called reform is not an edu-
cation plan. It’s a business plan.”

Under  CORE’s leadership, the 
C.T.U. poured its energy into orga-
nizing its own ranks. The C.T.U. is a 
huge union, representing more than 
26,000 teachers, but participation 
had slumped since the Eighties. Or-

ganizers went from school to school 
to talk with teachers, explaining that 
their next contract negotiations 
would not be about winning a 
percentage-point raise but about se-
curing the future of the schools.

In the fall of 2010, Rahm Em-
manuel announced his plans to 
leave the White House and run for 
mayor of Chicago. The teachers 
braced for a fight. Emmanuel had 
been a  proponent  of  char ter 
schools and saw unions as an ob-
stacle to their success. With the 
support of Stand for Children, an 
anti-union advocacy group, he ran 
a TV ad chiding the teachers for 
not working enough. If elected, he 
promised, he would extend the 
school day.

Emmanuel was elected in Febru-
ary 2011. One of his first acts was to 
appoint a new CEO and school 
board, who announced that they 
would repeal a scheduled 4  percent 
raise in the teachers’ contract. This 
breach of faith only galvanized the 
union. When Emmanuel summoned 
Lewis to his office to discuss the 
length of the school day that Sep-
tember, he reportedly began the 
meeting by asking, “Well, what the 
fuck do you want?” Lewis fired back: 
“More than you’ve fucking got.” 
The exchange won the attention of 
the press. “Karen was black, smart, 
and bold,” one community organizer 
told  McAlevey, “and that alone 
made her newspaper-worthy in a 
city not known for straight talkers.”

Anticipating difficult contract ne-
gotiations in 2012, the C.T.U. ran 
what is called a structure test: a low-
stakes action that doubles as a mea-
sure of internal strength. The 
C.T.U.’s structure test was a mock 
strike vote. To prepare, a forty-
person team charted the teachers’ 
social networks. An essential step in 
increasing participation would be to 
identify who within each school was 
most likely to bring other teachers 
on board—the people who were 
what  McAlevey calls “organic lead-
ers.” Organic leaders rarely self-
identify as leaders, she notes, but can 
be picked out for their “natural influ-
ence with their peers.” They are “the 
key to scale,” particularly within 
structure-based organizations.
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The results of the mock vote re-
vealed where turnout was low, and 
where more organic leaders would 
be needed to pass a real strike vote. 
A piece of legislation from the pre-
vious year stipulated that 75  per-
cent of all teachers would need to 
participate in a strike vote for it to 
be valid—“a rather amazing crite-
ria,”  McAlevey writes, “given that 
turnout in typical elections in the 
United States hovers in the 20 to 
30 percent range.”

T eachers, like nurses, are what 
 McAlevey calls “mission-
driven workers.” They “labor 

for something deeply purposeful; they 
are called to their labor.” Because 
mission-driven workers understand 
the direct impact of their absence on 
the people they serve—people who 
are not their bosses—the decision to 
walk off the job can be agonizing. 
Self-interest is rarely a sufficient mo-
tivation to strike. When there is suf-
ficient cause, however, mission-driven 
workers have all the more incentive 
to win. In June 2012, the C.T.U. 
called a real strike vote. Ninety per-
cent of its members—roughly 24,000 
teachers—turned out, and against 
incredible odds, 76 percent voted to 
authorize a strike.

The strike began on September 10, 
2012. On its first day, an estimated 
35,000 teachers, parents, and com-
munity members marched through 
downtown Chicago, bringing traffic 
to a halt. For the next nine days, the 
teachers picketed their local schools 
and then gathered downtown to 
rally. C.P.S. scrambled to keep the 
schools open, hoping it could stem 
the tide of calls from parents de-
manding that they settle. Emmanuel’s 
expensive media campaign to vilify 
the teachers had failed: parents fed 
the teachers on the picket lines, and 
when they couldn’t bring their kids 
to work, left them under the teachers’ 
watch. The C.T.U. had put in years of 
legwork to include parents in the 
planning process and developed a 
clear analysis that linked children’s 
quality of education to teachers’ 
working conditions; it paid off. In the 
many interviews  McAlevey conduct-
ed with teachers for No Shortcuts, 
one of the most consistent themes 

was their “disbelief, after twenty-five 
years of never having been on strike, 
that their students, and their stu-
dents’ parents, would fervently lend 
their support.”

The strike ended on September 
18. Emmanuel got his extended 
school day, but the C.T.U. won a 
pay increase, defended tenure, and 
managed to keep its long-standing 
raise structure based on years of ser-
vice and educational skills. More 
impressively, the teachers had re-
formed a huge, concession-prone, 
in-name-only union into a demo-
cratic, majority-run political force at 
a time when most people thought 
unions were dead. They had identi-
fied and trained a new generation of 
leaders, from Karen Lewis on down 
to the organic leaders of the rank 
and file, who would keep the 
C.T.U.’s power alive. And through 
years of meetings, discussion groups, 
and forums, they had given a politi-
cal education to thousands of Chi-
cago teachers, parents, and commu-
nity members who would follow 
them into the voting booth.

The story, of course, does not end 
there. In 2013, Emmanuel an-
nounced his plan to close forty-seven 
schools, the largest such closure in 
U.S. history outside of post-Katrina 
New Orleans. Lewis considered a run 
for mayor, but was diagnosed with 
advanced brain cancer. (She is, how-
ever, still serving as the president of 
the C.T.U.) The issues that brought 
the teachers and the community 
together—racism, gentrification, 
school closures, and charter school 
expansion—were not solved over-
night, but the strike had clarified 
what future campaigns would need 
to do to win, and how political resis-
tance could be staged through work-
place battles.

It is not incidental that  McAlevey’s 
examples of mission-driven work-
ers do what feminists refer to as 

“socially reproductive” work: the his-
torically feminine labor of reproduc-
ing the labor force through care 
work. Nor is it incidental that many 
of the things that feminists want—
good jobs, fair wages, paid sick and 
family leave, health care, and child 
care—are currently under employers’ 
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control. For the time being, feminist 
struggles are labor struggles, and la-
bor struggles are feminist struggles. 
The Trump Administration’s push to 
eliminate public services, from Med-
icaid to schools, is a battle in which 
women have a special stake, and not 
only because millions of health-care 
workers and educators are women. 
Years of austerity politics in Europe 
have shown that when the govern-
ment ceases to pay for public ser-
vices, women pick up the slack. 
Grandmothers and neighbors dedi-
cate more time to watching children; 
daughters and sisters take on nurs-
ing, teaching, and elder care. It goes 
without saying that most of this 
work is unpaid.

Looking ahead,  McAlevey writes, 
“education and health care are the 
strategic sectors” of the service 
economy, which means nurses and 
teachers will play a critical role in 
labor’s future. Hospitals and schools 
cannot be shipped offshore, and un-
like manufacturing workers, health 
care and education workers have di-
rect, intimate relationships with the 
people they serve. This raises the 
bar for when to call strikes, but it 
gives these workers a strategic ad-
vantage, as the C.T.U.’s strike shows.

Education and health care work-
ers also have the experience and 
insight that the Trump Adminis-
t rat ion so  dangerously  lack s. 
Teachers are fighting what Lily Es-
kelsen García, the president of the 
National Education Association, 
calls  DeVos’s “brand new shiny pri-
vate school voucher program for 
schools that are allowed to discrim-

inate and over-promise and under-
deliver.” Nurse-led canvassing 
helped kill the disastrous G.O.P. 
health care bills. Some nurses’ 
unions, such as the New York State 
Nurses Association and the Cali-
fornia Nurses Association, are 
leading the push for single-payer 
health care in their states.

Today, few political organizations 
on the left, unions included, prac-
t ic e  t he  s o r t  o f  o r ga n i z i ng 
 McAlevey believes builds the mass 
involvement necessary to beat glob-
al corporate leviathans. Instead, 
“mobilizing” has become the norm, 
with “authentic messengers” from 
the grassroots lending a public face 
to efforts run by a handful of paid 
staff. The Democrats’ electoral fail-
ures have shown that money and 
top-down messaging are not enough 
to win; the right will always out-
spend and outspin the left. As 
 McAlevey writes,

No number of pollster-perfected frames 
will undo the 100 years of social condi-
tioning that have taught Americans to 
accept their economic and political 
roles, and to think “collectivism bad” 
and “individualism good.”

The way to change minds is to en-
gage ordinary people in a struggle 
that they must shape and lead them-
selves. “People participate to the de-
gree they understand,” she observes, 
“but they also understand to the de-
gree they participate.” Rather than 
looking upward for support—toward 
the beneficent feminists of the cor-
porate class—working women should 
just look around.  n

Harper’s Magazine is owned and published monthly by the Harper’s Magazine Foundation, 666 Broadway, 
New York, N.Y. 10012. Tel: 212-420-5720. Andrew J. Bacevich, Chairman; John R. MacArthur, President; 
Rosa Brooks, Eric Foner, and Robert Volante, Board Members. Copyright © 2017 by the Harper’s Magazine 
Foundation. All rights reserved. The trademark Harper’s is used by the Harper’s Magazine Foundation under li-
cense and is a registered trademark owned by HarperCollins. The trademark Harper’s Index is a registered trade-
mark owned by the Harper’s Magazine Foundation. Printed in the United States. Periodicals postage paid at 
New York, N.Y., and additional mailing offices. In Canada, second-class postage paid at Windsor, Ont. In Cana-
da, International Publications Mail Agreement #40013802. Cana dian GST 12477 4167 RT. Return undeliverable 
Canadian addresses to Harper’s Magazine, P.O. Box 885, Markham Station Main, Markham, Ont. L3P8M9. 
POSTMASTER: Send all address changes to Harper’s, P.O. Box 6237, Harlan, Iowa 51593-1737. ISSN0017-789X. 
CHANGE OF ADDRESS: Please provide both address from last issue and new address. Allow six weeks’ ad-
vance notice. SUBSCRIPTIONS: $30 one year. Canada and United States possessions, add $3; other foreign, 
add $20 per year. Send orders to Harper’s Magazine, P.O. Box 6237, Harlan, Iowa 51593-1737. SUBSCRIPTION 
PROBLEMS: Write Harper’s Magazine, P.O. Box 6237, Harlan, Iowa 51593-1737, or call 800-444-4653, 
M–F, 8 a.m.–midnight, S&S, 9 a.m.–7 p.m., EST. All requests for PERMISSIONS and REPRINTS must be 
made in writing to Harper’s Magazine, 666 Broadway, New York, N.Y. 10012. The Readings in Harper’s Magazine 
every month include texts and documents found in the public domain, most of them abridged for reasons of 
space and not all of them reprinted with permission. Harper’s Magazine will not consider or return unsolicited 
non-fiction manuscripts that have not been preceded by a written query, but will consider unsolicited fiction. 
Unsolicited poetry will not be considered or returned. No queries or manuscripts will be considered unless they 
are accompanied by a self- addressed, stamped envelope. Visit our website at www.harpers.org.

INCREASE AFFECTION

Athena Pheromones increase
your attractiveness. Worn daily
lasts 4-6 mos, or use it straight.

Athena 10X tm For Men $99.50
10:13 tm For Women $98.50
Cosmetics Free U.S. Shipping

Unscented
Fragrance Additives

Not in stores 610-827-2200
www.Athenainstitute.com

Athena Institute, 1211 Braefield Rd., Chester Springs, PA 19425 HP

Created by
Winnifred Cutler,

Ph.D. in biology from
U. of Penn, post-doc

Stanford.
Co-discovered human
pheromones in 1986

(Time 12/1/86; and
Newsweek 1/12/87)

Effective for 74% in
two 8-week studies

PROVEN EFFECTIVE IN 3 DOUBLE BLIND
STUDIES IN PEER REVIEW JOURNALS

tm

♥ Mary (MD) 5th order. “I think my partner is
going to propose! I really believe your 10:13
product is magic! I am having the time of my
life! I went to a pool party and had a whole
bunch of people flocking around me.”

♥ Joseph (MI) “You did the research! I was
shocked at how well 10X worked. I am married
and within 5 days the affection level went up
20 fold!”

DATE ACCOMPLISHED PEOPLE. 
Join the introduction network exclusively 

for graduates, students, and faculty of the 
Ivies, Seven Sisters, Stanford, U of Chicago, 

and others. All ages.
The Right Stuff (800) 988-5288 

www.rightstuffdating.com

100% Wool • One Size Fits All
Black, Navy, Brown, Red, Camel, Grey 
Check or Credit Card w/Exp. Date.
Add $3 shipping plus $1 each additional
www.johnhelmer.com

European Beret $16

John Helmer  •  Est. 1921  •  (503) 223-4976  969 
S.W. Broadway, Dept. P117• Portland, OR 97205 

DISCLAIMER: Harper’s Magazine assumes no 
liability for the content of or reply to any personal 
advertisement. The advertiser assumes complete 
liability for the content of and all replies to any 
advertisement and for any claims made against 
Harper’s Magazine as a result thereof. The 
advertiser agrees to indemnify and hold Harper’s 
Magazine and its employees harmless from all 
costs, expenses (including reasonable attorney 
fees), liabilities, and damages resulting from or 
caused by the publication placed by the advertiser 
or any reply to any such advertisement.
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